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NAAC DVV CLARIFICATION

Metric No PARTICULARS
Percentage of student complaints/grievances about evaluation against
2.5.2 total number appeared in the examinations during the last five years

Response: 0.88
2.5.2.1. Number of complaints/grievances about evaluation year wise during last five years
HEI Input :

2022-23 2021-22 2020-21 2019-20 2018-19

45 43 31 27 30

2.5.2.2. Number of students appeared in the examination conducted by the institution year wise during
the last five years

HEI Input:
2022-23 2021-22 2020-21 2019-20 2018-19
4677 4335 3802 3557 3557
DVV Clarification HEI Response
HEI is requested to provide data in the | As per DVV Suggestion, HEI is unable to

prescribed format of the data template for this
metric, the format provided by NAAC.

upload data template since there is no
provision to upload in NAAC portal. The data
template has been provided separately.
DVV May kindly accept the change

Please provide Minutes of the grievance cell /

relevant body.

As per DVV Suggestion, HEI has provided
minutes of grievance cell / relevant body.
DVV May kindly accept the change

Please note that Multiple grievances from one
student to be counted only once in a year
irrespective of the number of papers/courses for
which he/she has applied

As per DVV Suggestion, HEI has Counted
multiple grievances by single student is taken
only once in even semester only.

DVV May kindly accept the change

Please note that in case of Semester, only even
semester need to be considered.

As per DVV Suggestion, HEI has considered
even semester only.
DVV May kindly accept the change

Please provide any other relevant data or
documents related in thus metrics (if available).

As per DVV Suggestion, HEI has provided
Report of Re Evaluation for the assessment
period.

DVV May kindly accept the change
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LIST OF DOCUMENTS UPLOADED

S. No CONTENTS LINK
Certificate from the Head of the Institution @ CLICK HERE

1. Data Template @
202-2 | OEELGELE™
2021-22 | OELGELR™
2. | Minutes of the grievance cell / relevant body. 2020 -21 @m
2019-20 | OEELGELE™
2018-19 | OELGELR™
202-2 | OEEGLE™
2021-22 | OEEGELER™
Any_other r_elevant data or documents related 2020 _ 21 @
in this metrics
I IR ()] CLICK HERE \a
2RI ()] CLICK HERE \a



https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_cert.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_1_Data_Template.xlsx
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_2_2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_2_2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_2_2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_2_2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_2_2018.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_3_2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_3_2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_3_2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_3_2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion2/2.5.2/2.5.2_3_2018.pdf

