
 
 

 

NAAC DVV CLARIFICATION 

 

Metric No  PARTICULARS 

5.1.4 

The institution adopts the following for redressal of student 

grievances including sexual harassment and ragging cases 

1.Implementation of guidelines of statutory/regulatory bodies  

2. Organisation wide awareness and undertakings on policies with zero 

tolerance  

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

HEI Input: A. All of the above 

 

DVV Clarification HEI Response 

HEI is requested to provide Statutory 

regulations/norms of UGC/SRA to be 

provided 

As per the DVV Suggestion, HEI has 

provided documents for Statutory 

regulations/norms of UGC/SRA. 

 
DVV may Kindly accept the HEI input. 

Please provide Minutes of the meetings / 

Report of grievances from the concerned 

committee is essential 

As per the DVV Suggestion, HEI has 

provided documents for Minutes of the 

meetings / Report of grievances from the 

concerned committee. 

 
DVV may Kindly accept the HEI input. 

Please provide Circular/web-link/ 

committee report justifying the objective of 

the metric 

As per the DVV Suggestion, HEI has 

provided Circular/web-link/ committee 

report justifying the objective of the metric. 

 
DVV may Kindly accept the HEI input. 

Please provide The mechanism of redressal 

should be available as document and should 

be hosted in the HEI‟s Website 

As per the DVV Suggestion, HEI has 

provided the document for mechanism of 

redressal and hosted in the HEI‟s Website. 

 
DVV may Kindly accept the HEI input. 

Please provide any other relevant data or 

documents related in this metrics (if 

available) 

As per the DVV Suggestion, HEI has 

provided other relevant data or documents 

related in this metrics. 

 
DVV may Kindly accept the HEI input. 

 



 
 

 

LIST OF DOCUMENTS UPLOADED 

S. No CONTENTS LINK 

Certificate from the Head of the Institution 
 

1. 

Statutory 

regulations/norms 

of UGC/SRA 

Anti-ragging Committee 
 

Grievance and Redressal Committee 
 

Internal Complaints Committee 
 

2.  

Minutes of the 

meetings / 

Report of 

grievances from 

the concerned 

committee 

Anti-ragging 

Committee 

2022-23 
 

2021-22 
 

2020-21 
 

2019-20 
 

2018-19 
 

Grievance 

Redressal 

Committee  

2022-23 
 

2021-22 
 

2020-21 
 

2019-20 
 

2018-19 
 

Internal 

Complaint 

Committee 

2022-23 
 

2021-22 
 

2020-21 
 

2019-20 
 

2018-19 
 

3. 

Circular/web-

link/ committee 

report justifying 

the objective of 

the metric 

Anti-ragging 

Committee 

2022-23 
 

2021-22 
 

2020-21 
 

2019-20 
 

2018-19 
 

Grievance 

Redressal 

Committee  

2022-23 
 

2021-22 
 

2020-21 
 

2019-20 
 

2018-19 
 

Internal 2022-23 
 

https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_cert.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_1_arc.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_1_grc.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_1_icc.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_arc2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_arc2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_arc2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_arc2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_arc2018.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_grc2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_grc2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_grc2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_grc2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_grc2018.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_iccc2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_iccc2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_iccc2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_iccc2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_2_iccc2018.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_arc2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_arc2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_arc2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_arc2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_arc2018.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_grc2022.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_grc2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_grc2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_grc2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_grc2018.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_icc2022.pdf


 
 

Complaint 

Committee 
2021-22 

 

2020-21 
 

2019-20 
 

2018-19 
 

4. Mechanism of redressal 
 

5. 
Other relevant data or documents related in this metrics (if 

available)  

 

 

https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_icc2021.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_icc2020.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_icc2019.pdf
https://aitsrajampet.ac.in/dvv-clarification/criterion5/5.1.4/5.1.4_3_icc2018.pdf
https://aitsrajampet.ac.in/Grievance-and-Redressal-Cell.php
https://aitsrajampet.ac.in/Grievance-and-Redressal-Cell.php

